
Explain the difference between organic and external growth Analyse the advantages and 
disadvantages of organic growth  

YEAR 

13 

Factors influencing 
management, motivation and 
performance of 
the workforce 
 

 

C: Develop an 
appropriate 
induction 
programme for a 
group of new 
starters in a 
selected business  

Year 13 Full 
Reports &   

Parents 
Evening 

Curriculum intent: The aim of the Business studies curriculum is to 
equip students with the appropriate knowledge and skills needed to 
develop their employability and identify business problems and 
opportunities. 

    Unit 6   

Decision making in 
business 

Unit 6 & 7  Revision and 

Examination Technique 

 

Year 13 
 
BTEC L3 Business  
 
Learning Journey 

‘Aim for the highest’ 

A: Examine the 
types of market 
research used in 

business 

A: Explore how effective customer 
service contributes to business 
success 
B: Investigate the methods used to 
improve customer service in 
business 

Unit 7 

Gunnersbury Catholic School 

C: Demonstrate 
customer service in 
different situations, 
using appropriate 
behaviours to meet 
expectations 

C: Examine the importance of 
the supply chain and stock 
control management to the 
success of retail business  

Use of research 
to justify the 

marketing of a 
business 

Business plans Managing human 
resources 

Unit 6 & 7  
January  
Exams 

    Unit  14 Assignment  2 

    Unit 15 Assignment 2  

    Unit 28 Assignment 2 
    Unit 22 Assignment 2 

B: Plan and implement a market 
research activity to meet a 
specific marketing objective 
C: Analyse and present market 
research findings and 
recommend process 
improvements 

Unit 2, 3, 6 & 7 Re-sit Revision 

and Examination Technique 

 

Unit 2, 3, 
6 & 7 Re-
sits May   

Exam  

B: Review how 
branding is used by 
a selected business  
C: Recommend 
changes to a brand 
for an existing 
product 

The definitions 
and functions of 
management 

Management 
and leadership 
styles and skills 

Efficient operational 
management of the 

business 

    Unit 14 Assignment 1 

    Unit 15 Assignment 1 

A: Explore the current structure of 
the sector through investigation of 
the local retail environment  
B: Investigate how the retail sector 
has responded to change and trends  

    Unit 21 Assignment 1 

A: Investigate training and 
development in a selected business 

B: Examine the planning and 
delivery of training programmes in 

a selected business 

    Unit 22 Assignment 1 

A: Investigate 
the role of 

branding in a 
selected 
business 

  
  
Un

it 
6 

  

Final Re-submission For All Coursework Units  

 


